
Opening Remarks

Welcome to our annual look back over the last 12 months at The Marjorie Collins MS 
Centre. You will notice that is has been longer than 12 months 
since  the  last  one,  for  which  we  apologise,  however  it  is 
important that we keep all  our members informed as to our 
activities. Although the year book is late, we have still  been 
sending regular  newsletters  of  our  events  and activities,  so 
hopefully you should have some idea of what we have been 
up to these last 12 months.

I  have  now  completed  four  years  as  chairman  of  your 
committee,  four  years  during which we have brought  about 
considerable changes within  the centre,  with  the successful 
appointment of Tom Murtagh as our centre manager, the refurbishment of much of the 
centre and more importantly changes in the nature and delivery of the services which we 
offer.  Although  I  am  convinced  that  these  changes  have  brought  about  considerable 
improvements, the costs of maintaining of these services and running the centre increase 
year by year. Unfortunately the financial forecast remains gloomy and unless new ways of 
raising  money  are  found,  the  centre  will  be  in  serious  financial  difficulty  within  the 
foreseeable future. Your committee is fully aware of this potential threat and over the last  
year  we  have  been  actively  assessing  what  further  changes  or  economies  will  be 
necessary to enable us to secure the future of the Marjorie Collins Centre and maintain the 
quality of the services which we continue to provide to you our members.

This year book has a slightly different look to it of recent years. We have lots information to 
get across but have tried as best as possible to make it as readable and accessible as we 
can. Please let us know how you find it and we can do anything differently in the future.

Included with this year book is also our final accounts for 2013/2014. Again apologies on 
the delay, this was due to factors beyond our control. Please take the time to look at the 
accounts, remember this is your centre! We encourage you to ask questions so don't be 
shy! Tom or John H are happy to answer any you may have.

I wish you all a happy year ahead and I look forward to seeing as many of you in the 
centre as possible!



Changes for 2015
As those of you who attend the centre will have noticed, the pricing for therapies at the 
centre changed in January. The therapies offered at the centre are delivered by expert 
providers with an experience and knowledge of MS is would be difficult  to find on the 

private market.  Price rises are never taken without 
careful  consideration  and  analysis,  and  we  now 
believe that we have the right formula to offer these 
services in a responsible way.
These changes have now been in place for 6 months 
and we are pleased to say they have made some of 
the impact we intended them to. Unfortunately not all 
of the changes have been successful. Due to lack of 
participation  we  have  had  to  cancel  group 

physiotherapy on a Tuesday. We hope this will be replaced with an alternative physical 
group activity. More details on this will be available soon.

At the start of the year we also begun a new booking policy for therapies and transport. 
This has also had mixed success. I would like to take this opportunity to remind you all to  
book up to a week in advance if you require any of these services. Unfortunately due to  
logistical issues, we have not been able to extend our transport service to non-Redbridge 
residents. As many of you will be aware we work in partnership with Redbridge council to  
deliver transport within the borough, and this must take priority. 

The centre is also coming to the end of its face lift, for the 
time being! Over the last few years Tom has worked to 
bring  the  centre  up  to  date  and  keep  it  looking  as 
welcoming and professional as possible. New automatic 
entrance doors and toilet  doors  have been installed to 
great effect, and both offices have been decorated. Fred 
is also nearing completion of the new therapy room where 
the bath used to be, which we look forward to seeing. 

The Committee and Volunteers
Another year has passed and of course the volunteers of the centre once again have been 
pivotal in every endeavour the branch has undertaken. The committee has worked well  
together, both of 2014/2015 and the new recruits for 2015. A big thanks you must be given  
to our departing members Angela Jestico, Dennis Rose and Carol Rasburn for their hard 
work not  just  last  year  but  also further  in  to the past. 
Thank you also to our other committee members from 
last year who had to step down due to various reasons 
throughout the year, Sarah Ainslie and Joe Hill.

This year the committee will be looking at new ways of 
working,  and  have  developed  sub-groups  to  tackle 
issues that face the branch. We have two new faces on 
the committee, Julie Slater and Judy Freeman. Both are 
well know to the centre users and will be good additions 
to the committee. Julie has also agreed to take on the role of lead support volunteer and 
will be available on a Tuesday and Thursday to speak to for more information.



As mentioned previously, finance is of course top of the agenda, and we have been lucky  
enough to recruit Cllr Alan Weinberg to help with this. Alan Weinberg is well known to us 
and has supported the Marjorie Collins Centre over many years. You will remember when 
he was Mayor of Redbridge he also made us his principal charity. I am particularly pleased 
that Alan has joined us at this time as I am sure that with his great experience of corporate 
affairs his advice will be invaluable in our discussions as to the future use of the centre. 
Also joining us will be Brian Devlin. Until the recent closure of the Barking and Dagenham 
Branch of the MS Society, Brian had been their chairman. I have known Brian for many 
years.  Before  his  retirement  he  was  one  of  the  ablest  administrators  of  King  George 
Hospital  and  has  always  been  involved  in  the  care  of  those  with  disabilities,  both  in 
hospital and in the community. Both Alan and Brian will be guests of the committee at  
meetings and their experience and knowledge will be valuable to us.

Our centre volunteers and drivers must also be given a huge thanks from the committee. 
Their continued dedication and hard work is truly inspiring and they really make the place 
what it is. 

Sue Crate
Pam Crate
Delroy Hutchinson
Janet Berger
John Pettifer
Robert Tyler
Judy Freedman
Lily Clark
June Lynch
Julie Slater
Gerry Gillan
Fred Smart

Edward Orisakiya
Mike Allen
Geoff Wrightman
Mishah Skerrit
Joanne Butler
Hazel Liddell
Pauline Connolly
Carol Cornell
John Harragan
Penny Landau
Pamela Shaw



Fundraising
As with our volunteers, all our supporters and fundraisers deserve a huge thank you.  Our 
survival relies on the generous contributions and support from the community. For Those 
In Need continue their hardwork for the MS community and have donated over £3000 in 
the last year. Some of you will remember AIMS organisation, who have sadly now ceased 
to fundraise. They donated £400 to us from their closing 
account,  which  we  are  very  grateful  for.  Other 
substantial  contributions came from Dolly  Sasse,  The 
Prince of Wales pub in Ilford and Waitrose community 
fund.  Since  our  last  year  book  we  have  also  had  2 
runners in the London Marathon, our manager Tom and 
Paul  Lydon,  raising over £7000 between them. A big 
thank you for their considerable efforts. A special thank 
you should also go to Gerry Gillan for his contribution of 
an entire night  of  entertainment for  our  cabaret  night.  The event  has had some great  
feedback, and we would like to thank Gerry for his work in organising and funding the 
event. Contributions and support from members continues to be important as well, and I 
take this opportunity again to encourage you to attend as many of our fundraising events 

as possible! Most of our events are planned with members in mind 
so please attend! We have also been lucky enough this year to 
have been chosen as Sainsburys Chadwell Heath's charity of the 
year.  Colleagues in store have been busy raising funds for the 
centre,  and they presented us  with  a  £700 cheque  earlier  this 
year. We will be maintaining this partnership over the course of the 
next 12 months as well, so watch this space for events and ways 
to get involved! Another important stream of fundraising for us is 
our store and street collections. Sue Crate has done a great job of 

organising these and continues to look for opportunities to shake a tin! This is really a 
great way for members to get involved in helping the centre, so if you can spare an hour or  
two every now and again to go out and collect then please let us know! It would be great to 
see some new faces out there! This year we will also start applying for various grants to 
help the centre. Unfortunately our first foray in to this was unsuccessful, when we applied  
for an Aviva Community grant. However, working with colleagues at head office, we hope 
to secure more funding over the course of the next 12 months. We also hope to be able to 
hiring our hall at evenings and weekends to make some extra money.



Our relationship with The National Centre 
I am pleased to report that there has been a considerable improvement in our relationship  
with The National Centre. This to a large extent reflects changes in their personnel.  The 
National Centre is still holding a considerable amount our legacy money and you will recall 
the tragic difficulties we experienced when we tried to redeem our money when buying the 
ambulance.  Well,  the  situation  seems  to  have  improved.  Admittedly  we  still  have  to 
produce often over robust business cases whenever we attempt to get any of this money 
released, but head office now seems more sympathetic to our requests, as shown by the 
relative ease with they released the money to finance the new automatic doors. Tom our 
centre manager and members of your committee continue to have frequent dialogues with 
head office, and long may our current relationship last.

The future
I view The Marjorie Collins Centre as the flagship of multiple sclerosis centres throughout  
the  country,  providing  invaluable  social  and  respite  support  for  those  with  Multiple 
Sclerosis within our area. All those years ago, we fought hard to build this centre, the first 
such facility in the country. Our financial future may be worrying and difficult decisions may 
have to be made, but I am sure that with the correct management and your support we  
can insure its future.  We will have to work hard, but this is your centre and we must all do 
what we can to support it. 
I have two years left as your chairman and with your support, we will consolidate all we 
have achieved so far and hopefully secure the centre’s financial future. It is a pleasure to 
be associated with the branch and I look forward to telling you more about our success in 
the 2 years I have left.



Upcoming Dates and Events!

 Saturday 27th June – Quiz Night – SOLD OUT!!
 Sunday 17th July  - Launch BBQ with Sainsburys Chadwell Heath
 August 1st – Centre CLOSED for two weeks!
 Monday 15th August – Centre Re-Opens
 Sunday 23rd August – Summer BBQ
 Saturday 28th November – Xmas Bazaar
 Saturday 12th December  - Christmas Party
 Thursday 17th December – Last day
 Monday 4th January – Centre Re-Opens


